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Cubix Call Explorer Qi manual

The program is started by clicking the Icon on the Desktop

P

Call Explorer
8]

When you log in, you see the user interface :
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Temporary v Save Save as Delete Archive Administrator My settings A
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Today v | # Outgaing 1001 & Answered ring

Start date ¥ Answered PlaEG ; ém Lost ringtime.

2014 v[9 v[30 v[0000 W Lost 00:0000] — | 235959 2001 Longest ring

End date I Callback open Ring time 2021m Ring fime Pilot number

2014 ¥ |9 v |30 2359 ) Gallback closed 000 — | 5959 2023m 0 0 Price

Imsinand ¥ Busy = 2025m Autorefresh Calls
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In the upper part of the window the left side is the filter and to the left of the Extension/Department box is the
report adjustment settings.

1.Filter :
1.1 Date and time

- date andtime

- start and end date
- time band

- weekdays

1.2 Call type

- Outgoing

- Answered

- Lost

- Callback open (only if your licence includes)

- Callback closed (only if your licence includes)

- Busy

- Recording ready (only if your licence includes)
- Recording not available (only if your licence includes)

1.3 Dialled number

- number which has called or where have been called to



1.4 Duration

- duration of the calls, for example calls that last longer than 55 seconds

1.5 Ringtime

- ringtime of the calls

1.6 Pilot number

- the number to which the original call was presented, prior to any call forwarding.

1.7 Price

- price of the calls

2. Extension/Department

- here you choose the extensions or the department(s)

3. Adjustments
3.1 Outgoing

- adds a column to the report : the sum of calls called to the number
- the first digits of the number or a whole number

3.2 Ringtime

- adds one or two columns to the report : the sum of calls where ringtime is < seconds
- for example you can add two columns, where ringtimes are <5 sand <25 s

3.3 Autorefresh

- time to autofresh the report

3.4 Show

- what to see in the report

- you can have both charts and breadsheet
- only charts

- only breadsheet



3.5 Columns

- extra colums to the report
- answered ringtime

- lost ringtime

- longest ringtime

- pilot number

- price

3.6 Calls
- how many calls in the search and play report
4. My Settings

- here you can change your password and the language
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| Settings || Mysettings || A |I X I

5. Settings

Close Demo
License
License expires: 31/12/2999
Extensions: 206/500
[LEEE0 [Settings] [Department] [Organise] [User settings] [User rights] [Export] [import]

Company name License
H Demo License expires: 31/12/2999
License L - Extonsions: 2081500
View calls
%1 Voice recording

Identity number Reports.

|666E393E ¥ Callback
- the license details Pl

Apply

[License]lﬁ ml[nepanment] [Organi:
i Mask dialled/diali by
Settings Mk daledatng rubars
0 *h

Incoming

- mask numbers 0

Apply

| Cancel |

Department

[License] [Settings] [T [Organise] [User settings] [User rights] [Export] [mport]
Select department
Search
= w Domo
##H ACCOUNTS
4 CUSTOMER RELATIONS
#h DIRECTORS

- make new depa rtments s e e

W PERSONEL
- delete departments " SWTckeoND

¢ TELECOMMUNICATIONS
W TENANTS
4 CONTRACTORS.
# CUBIX MARINE
## CUBIX MEDICAL
4 LUMISOFT
4 WAREHOUSE



Organise

- organise extensions in the

Departments

- you move the extensions with
the arrows between the

columns

User settings

[License] [Settings] [Department][[£77I177] User setings] [User rights] [Export] mport]

Select department
Al Extonsions
Demo

3000, Sharon Morgan
3001, Paul Thomas

3010, Camille Thompson

3011, Emma Robinson
3020, Peter Shaw
3021, Catherine James
3030, Jonny Mitchell
3031, Hank Bennett
3040, Danel Collins
3041, Caroline Cook
3050, Henrick Young
3051, Joseph Wood
3060, Chartes Roberts
3061, Lily Green

3100, Mary Cooper
3101, Matt Mitched

3
3120, Matt Carter

This eliminates excessive lost calls

Salect departmant
v ACCOUNTS v

> | 3100, Mary Cooper
3101, Matt Machell
3110, Dylan Patel
3111, Gan Hill
3120, Matt Carter
3121, Lany Harrison
3530, Brendan Hughes

it

4541, Lty Bennet
4550, Lucy Robinsan

4551, Wil Allen
4560, Mary Wilson
4561, Michael Wright

4570, Camille Walker
4571, Anna Lewis
4580, Bath Clarke
4581, Sarah Tumer

Callback, choose if this extension is allowed to see the callback calls

Lost call post processing,choose if the extension is a member of a group

- User, gives rights to the extension to log in and make reports

Log : the user log

[License] [Settings] [Department] [Organise] [[IES3 (701 [User rights] [Export] [Import]

Select user

Features

2014 v

Log All M
Search Lalag Date andtime ~ Entry
i 30/12/1899 00:00
Demo Lost call post prosessing
3000, Sharon Morgan User
3001, Paul Thomas Department
3010, Camille Thompson ISWITCHBOARD *
3011. Emma Robinson Name
3020, Peter Shaw |Shamn Morgan *+
3021, Catherine James N
- umber
3030, Jonny Mitchell
3031, Hank Bennett [3000 ]
3040, Daniel Gollins User name
3041, Caroline Cook *
3050, Henrick Young Password
3051, Joseph Wood *
3080, Charles Roberts
3061, Lily Green | I Tored
3070, Tommy Hughes | Apply | ‘ |
3071, Jill Campbell
3090, Catherine Miller
3100, Mary Cooper
3101, Matt Mitchell
3110, Dylan Patel -
New | ‘ Pickup
User rights
- gives the user the rights
[License] [Settings] [Department] [Organise] [User settings] [[TZ8 15| [Export] [import]
Select user Select target Rights
P Prsmm— Administrator (A)
5 - View calls (V)
emo E #ii Demo i i
3000, Sharon Morgan S 4§t ACCOUNTS Listen recording (L)
3001, Paul Thomas + 3100, Mary Cooper Delete recording (D)
3010, Camille Thompson 2100, Mary Looper
3011, Emma Rabinson § 3101, Matt Mitchell
3020, Peter Shaw # 3110, Dylan Patel
3021, Catherine James # 3111, Gilian Hill
3030, Jonny Mitchell 3120, Matt Carter
3031, Hank Bennett A
3040, Daniel Collins # 3121, Lamy Harrison
3041, Caroline Cook # 3530, Brendan Hughes s I Cancel
3050, Henrick Young # 3531, Pete Scott
3051, Joseph Wood # 4540, Beth Walker
3080, Charles Roberts § 4541, Lily Bennett
3061, Lily Green ;
3070, Tommy Hughes i :i:? b"”_ﬁVAﬁ"bm“”
3071 Jill Campbell ] il Allen
3090, Catherine Miller # 4560, Mary Wilson
3100, Mary Cooper # 4561, Michael Wright
3101, Matt Mitchell # 4570, Camille Walker
gm g!_fl!a" me‘ § 4571, Anna Lewis
ilian Hil
3120 Mat Carter # 4580, Beth Clarke
3121, Larry Harrison # 4581, Sarah Tumer
3130, George Miller E #§# CUSTOMER RELATIONS
3131, Lucy Roberts # 3900, Catherine Wiliams
3141, R Roberts - # 3901, Charles Robinson .

10 -



Export
- export extensions and departments to an csv-file
Import

- import extensions and departments from an csv-file

Making Reports

Make the filter and choose settings on the

adjustment panel

A 4

Press Apply

A 4

- click Extension- or Department-tab to choose either extension or Department
- you can choose multiple extensions by holding the <ctrl> key down and clicking with the mouse

Extension Department (
Demo
ACCOUNTS
CUSTOMER RELATIONS
DIRECTORS

- now choose the things in the filter, which you want to see in the report

- then click the Apply-button
- then choose the report-type

Choose the report

- when you click the Apply-button, the program calculates all the different reports, so there are ready

- you choose the report by clicking the report tab

Search&Play

- this report shows the calls and their details :
- date and time

- direction of the call (blue = outgoing and green incoming)

- extension
- extension name
- caller or called number

- duration

- ringtime

- pilot number (if the column has been chosen)

- price (if the column has been chosen)
lTl e fo. 2078m » | LJ Print filter

Search & Play | Totals | Timeofday | Daily totals | Extensiontotals | Department totals | Pilot number totals | Wallboard
First 100 calls
R Date and time ¥ Info Extension number Extension name Number

0505552
0404811+
0404811+
0500414+
/ 0407796
23/09/2014 10:38 [OGOINGIM 04003177
23/09/2014 10:38 [Answered 09310317
23/09/2014 10:38 | GSTR— 04059557

23NN A AN20 Kemssimern A nannen e

Destination

0505552+
0404811+
0404811+
0500414+
0407796
0400317
0931031
0405955

AANRART e

Duration Ring time
0:00 025

=)
o

Socmoooao
382888882



Total

- this report shows the sum of the calls

Search & Play | Totals | Time of day | Daily totals | Extension totals | Departmenttotals | Pilot number totals | Wallooard |

Total - Calls

B 1.319 Outgoing

788 Answered

790 Lost
0 Caliback open
0 Callback closed
3 Busy

Callback open 0

Callback closed 0
Answered 7688 |

Crested 01/10/2014 125428

Busy T Duration T Avg duration
0.19%] 355532
Time of Day
- the distribution of the calls by time of day
- choose the Date period on the adjustment panel
e T Ui —— = Caliback closed 0:00| — 5959 3021, Catherine James: i T Filot number PR,
m'om— 2359 ::szmdy Piot number = EWM:Juv:yMlM i _ Datepaiad vamm
m‘ﬂﬂﬁ_ﬂﬂ v :::;r:»gmtwﬂ-bh il \(%ﬁ%c:g; S'B'?':' = :‘:",\:::5 Semicolon : (Excel 2013) v
oy | Open  Clear = 3051, Joseph Wood | [ Print fiter

| Wallboard

Time of day - Calls

B Answered

0700 0800 0900  10:00 200 2300
Created 01102014 130534
- By Duration T Avg duration Closed
T87%] G754 ] K] 5
0.00%] 000 000 0
0.00%1 ool 300 o
Daily totals
- calls distributed by day, week or month
- choose the Time period on the adjustment panel
Date and time Call type Dialled number [ Exmson | Department | Outaoing Columns Charts
4/ Outgoing . Sharon Morgan A @ U Answeredring © Calls
Start date ¢ Answered , Paul Thomas [ ] U Lost ringtime Duration
2014 v[s v|22 v (0000 ) Lon  Camille Thompson S AT
EEHE ) Callback open  Emma obinson Ring time O Longestrin Average ring time
° P . Peter Shaw 9 = (ETgRly)
¥ Callback closed . Catherine James |8 O Piotnumber O et
Ig Busy Pilot number aml;y BMnchelI Autorefresh T:ne plennd =
9] Recording ready ot Bt Daily
Weekdays. @ . . , Daniel Collins Show Vieekly Semicolon ; (Excel 2013) v
| T Wl 1| F|s]|s| ¥ Reconingnotovlabie gy ] e s ey
) Internal :| = :| 3050, Henrick Young S
P——— T 30571, Joseph Wood - | U Print fiter

| search & Play | Totals | Time of day | Dail totals | Extension totals | Department totals | Pilot number totals | Wallboard |

Daily totals - Calls

23/09/14

Date

Calls

Total

&

Busy

22109/

237097

247097

25/097

26/097

| | | =il 0| S

-
1

24/09/14

25/09/14

26/09/14

usy
[ Callback closed
[ Callback open

ost
B Answered

Greated: 01/10/2014 130139

Busy Duration

Avg duration Closed

1
0 200




Extension totals

- calls by extension

Search & Play | Totals | Time of day | Daly totals | Extension

Print filter

(3051 JosephWoed =]
ooon | Glen 3051, Joseph Waod

totals Pilot number totals | Wallboard

Extension totals - Calls

B Outgoing
Answered
3010, Camille Thompson Callback open
B Lost
3011, Emma Robinson 3 Calloack closed
(] Busy
3020, Peter Shaw

3030, Jonny Mitchell
3031, Hank Bennett
3040, Daniel Colins
3041, Caroline Cook
3050, Henrick Young

0051152253 354455 556 657 758 859 95 1010511115121251313514 14515155 1616517 17518185 19195 2020521215 222052323524 24 525265 26 26.5 27 2752828 5 29295 30
Crested: 017102014 130843

Extension Calls Answered Answered Bus, Duration Avg duration [ Closed ]
Total 3 26 92.86% 00 13523 134 [ o]
3010_Camille Thompson 3 00° 430 1:30 [ o
3011, Emma Robinson 4 ] 0.00% .00 47 [ of
3020, Peter Shaw 3 3 100.00% .00 14 [ 0
3030, Jonny Mitchell 3 1 9167% 00 3424 [ 0
3031, Hank Bennett El 9 100.00% 00 6552 | o
3040, Daniel Colins 1 100.00% 00¢ 3 [ o]
3041, Caroline Cook 2 100.00% 00% 737 3 [ 0]
3050, Henvick Young 0 000% 00% 9.56 2 [ o

Departments total

- calls by departments

3051, Joseph Wood | Printfiter

Apply
Search & Play | Totaks | Tima of day | Dallytotals | Extension totals | Depatment lotals | Plot numbertotals | Walboard

Open | Clear

Department totals - Calls

Total

B Lost

[ Callback closed
[ Busy
FACILITIES MANAGEMENT

TELECOMMUNICATIONS

0 2 4 6 8 10 12 4 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 €6 68 70 72 74 V6 78 B8O 82 B4 BE 88
Created: 01/102014 13:10:19

Department Busy Duration [ Avg duration Closed

Total 0.00% 13523 0
FACILITIES MANAGEMENT 0.00% 9356 []
TELECOMMUNICATIONS 0.00% 12527 []

Pilot number totals

- calls by pilot number

3051, Joseph Wood v o P
Open | Clexr |

Search & Play | Totals | Time of day | Daly totals | Extension totals | Department totals | Pilot umber totals | Wallboard

Pilot number totals - Calls

COulgoing

[ Answered

[ Callback open
Lost

o
[ Callback closed
usy

B 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 55 56 57 58 59 60
Crested: 01/10/2014 13:11:47

Busy Duration Avg duration

#|F

S E B EEEE

g
B

8|
#|

8
&



Wallboard

- sum of calls so far

P
ot T T

Fux_Tovls Ttz | Do | St | Eeponerioss

Outgoing

60

Callback

|

Making Report templates

- you can save the filter and the report as a Report template
- make the filter and the report as usually
- then click the Save As-button

Report

|2004m M | | Save ” Save as || Delete ” Archive |

Date and time Call type Dialled number | Extension | Department |(
| Last month v | ¥ Outgoing | |‘2001m -
Start date ¥ Answered Nuiratinn 2004m L

- give a name for the template
- click Save-button
- if you want the report to be a Default report, choose Default value

|2021 m last month | Save Cancel || Default value
Date and time Call type Dialled number Extension

- you can choose the report template from the drop-down menu on the left
Saving the report, sending by email, report automatisation

- by clicking the Open-button you can open the report as PDF, save it to the hard drive or send it by email

aply Open Il Clear

Open As PDF
- the report is open as a PDF

Open as CSV

- the report is saved as a CSV-file

- Close button closes the window and returns to the main page

- if you choose on the Adjustment panel : print filter, the filter is applied to the report
- so you see what the report includes



Email
-make the report
- save the report as a template

Datodountes | Foeion Degarmeng || Gt St
~|| L answerea g | OL
Duration [ tastrngteve: ) couats
00000 — 715750 Prio _ o)
Ry [ Logssting Flifine o
0o —| s C percont L o L8 @cas
Pilat numbor Time perod 'I,",M % Answiered ) Curation
n ©naiy [pr———
eekaars L a— T O L e oo h
uiviwirirls]s] — ] | TELECOMMuNCATIONS ’ * I coo ) Average ring tima.
; ; Cmontry T Farsionss - prgent
v c CONIRACICRS

Sercn ey lotas  Imeofcay | Usiytotes | Sxensontotals | Depanmenitotsis | Piotnumberiotals  Accouttiotars | Iimeins | Hingtme | Veeibosro

Daty lotals - Calls

oan211s 050216 0602116 ”w‘,‘, s dimam
- click OPEN
, .
- now opens the report’s send- and email-page
e — ¥ Ll !
‘Open or send
e - — — - E—
fppgebacodk | Cene || naonaey augportdsunix. co.uz Oatosnims Eny
= @) Caiy ] Tuesday vt 00 00
L E— I+ wieanesay
;
Lol % el
e B
— =
ponasPOF O Gav O T

Sesrch & Play  Toals | Tmsotday | Daly o | Exsnsontotsls | Departmantiotss | Piotrumbertotsls | Accounttotss | Tmeine | Rngtms | Walbosre

Do - il

axzns

- write the email-address

- choose period

- you can automate the report by choosing the period to be Daily or Monthly

- the monthly report is always sent the first day of the month

- the log shows the sent emails

- you can write email-addresses to the Address book and copy them to the email address box
- choose SAVE to save the address to the Address book

- then click SEND

- to save the settings for the automated report go back to the main page, click CLOSE
- save the template

- the time for the next report is shown in the Report template box

Report

tenants this week [ Next: 16/02/2016 v
Dateandtime Call type

This week v !Z‘ Outaoina

Log out

- log out by clicking the X

. Version 1.'[]..74 08/09/2014
Settings | | My settings | | A | X




